TAMIL NADU PUBLIC SERVICE COMMISSION
ONE TIME REGISTRATION DASHBOARD
FORGOT USER ID/LOGIN ID

STEPS TO RECOVER USER ID/LOGIN ID
Step 1: Select One Time Registration and Dashboard in the
Commission’s website www.tnpscexams.in
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For Recruitment

New User Registration (OTR)

Registered User (Login)

Forgat Login 1D? Forgot password?




Forgot Login ID?

Select Identification * Enter Details *
- Select -

Date of Birth *

- Date - - Month - - Year -

Select Option *

- Select -

Step 3:

Click the Select Identification option

From the dropdown, select one of the following options:
Community Certificate Number

SSLC Register Number

SSLC Certificate Number

Forgot Login ID?

Select Identification * Enter Details =

l - Select - |

Community Certificate No

5.5.L.C. Register Number
S.5.L.C. Certificate Number

- Year -




Enter the number of the selected option in the text field below.

Forgot Login ID?

Select Identification = Enter Details =
| Community Certificate Mo | 123
Date of Birth *
- Date - - Month - - Year -

Select Option =

- Select -

Step 4: Enter Your Date of Birth:

Please provide your Date of Birth (DOB) as registered in the OTR (One
Time Registration).

Forgot Login ID?

Select Identification * Enter Details *

Community Certificate No 123

Date of Birth *

01 07 1990

Select Option *

- Select -



Step 5: Enter Your Registered Mobile Number or Email ID:

Enter either your Registered Mobile Number or Registered Email ID
that you used during registration.

Forgot Login ID?

Select |dentification = Enter Details *

Community Certificate No 123

Date of Birth *

01 07 1990

Select Option =

| - Select - |

Registered Email ‘
Registered Mobile

Forgot Login ID?

Select Identification * Enter Details =
Community Certificate No 123
Date of Birth =
01 07 19490
Select Option *

Registered Email

Email ID *

aaa@gmail.com |




Step 6: Submit Your Request: After filling all the required fields, click
the Submit button to proceed with the recovery process.

Once you submit your information, a pop-up message will appear on the
screen, confirming that your Login ID recovery request has been
successfully received.

The Login ID will be displayed on the screen.

Forgot Login ID?

Your Login id is: 123tnps

Select Identification = Enter Details =

- Select -

Date of Birth *

- Date - - Month - - Year -

Select Option *

- Select -



TAMIL NADU PUBLIC SERVICE COMMISSION
ONE TIME REGISTRATION DASHBOARD
FORGOT PASSWORD
STEPS TO RECOVER PASSWORD

Step 1: Select One Time Registration and Dashboard in the
Commission’s website www.thpscexams.in
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For Recruitment

New User Registration (OTR)

Registered User (Login)

Forgat Login 1D? Forgot password?




Forgot password?

Login ID : *

Login ID

Date of Birth: =

- Date - - Month - - Year -

Select the mode to receive the reset link : =

-Select -

Click here in-case if you don't have access to your registered email id / mobile no.

Click here in-case if you forgot Login ID and Password

Method 1: To recover password Using Login ID, Date of Birth (DOB), and
Registered Information follow these steps:

Step 1: Enter Your Login ID: Enter the unique login ID associated with
your account.

Forgot password?

Login ID : *

123tnps

Date of Birth: =

- Date - - Month - - Year -

Select the mode to receive the reset link : =

-Select -

Click here in-case if you don't have access to your registered email id / mobile no.

Click here in-case if you forgot Login ID and Password



Step 2. Enter Your Date of Birth: Enter the date of birth (DOB) you
registered with.

Forgot password?

LoginID: *

123tnps

Date of Birth: =

01 o7 1990

Select the mode to receive the reset link : =

-Select -

Click here in-case if you don't have access to your registered email id [/ mobile no.

Click here in-case if you forgot Login ID and Password

Step 3. Enter Your Registered Email ID and Mobile Number:
Provide the email address and mobile number you registered with.

Forgot password?

LoginID : *

123tnps

Date of Birth: =

01 07 1990

Select the mode to receive the reset link : ®

| -Select - |

Registered Email |
Registered Mobile

Click here in-case if you don't have access to your registered email id / mobile no.

Click here in-case if you forgot Login ID and Password



Step 4. Submit: Click the "Submit" button to proceed

Forgot password?
Password reset link has been sent to your Registered Email ID.

Login ID : =

Login ID

Date of Birth: *

- Date - - Month - - Year -

Select the mode to receive the reset link : *

-Select -

Click here in-case if you don’'t have access to your registered email id / mobile no.

Click here in-case if you forgot Login ID and Password

Once you click Submit, a password reset link will be sent to your
registered email address. Follow the link to reset your password and
regain access to your account.

STEPS TO RECOVER REGISTRATION EMAIL ID AND MOBILE NO:

Step 1: Click the link to access your registered email id/mobile no.

Forgot password?

Login ID : *

Login ID

Date of Birth: =

- Date - - Month - - Year -

Select the mode to receive the reset link : =

-Select -

Click here in-case if you don't have access to your registered email id / mobile no.

Click here in-case if you forgot Login ID and Password



Step 2:
Enter Your Login ID: Enter the Login ID associated with your account.

Forgot password?

Login D @ =

123tnps

Date of Birth: *

- Date - - Month - - Year -

Click here to Check your Email ID and Mobile Mo.

Email ID : * Mobile Number : *

Email ID Mobile Mumber

Identification Number: =

Step 3: Enter Your Date of Birth (DOB): Provide your Date of Birth
(DOB) as registered One Time Registration.

Forgot password?

Login ID : =

Select ldentification : =

- Select -

123tnps

Date of Birth: *

01 July 1990

Click here to Check your Email ID and Mobile No.

Mobile Number : *

Email ID : *
Email I Mobile Mumbear
Select Identification : © Identification Number: =
- Select -



Step 4: Review Your Contact Information: Based on the information
provided, we will partially retrieve the details of your registered email ID
and mobile number. The system will display the partially remembered
email ID (e.g., "tnpsc****@gmail.com") and partially remembered
mobile number (e.g., "956****819").

Forgot password?

Login ID : =

123tnps

Date of Birth: *

01 July 1990

Your Email Id: tnpsc*****@gmail.com and Mobile no: 956*%***g819 b-o4

Click here to Check your Email ID and Mobile No.

Email ID : * Mobile Number = *
Email ID Pobile Mumber
Select ldentification : = Identification Number: =
- Select -

Step 5: Enter registered email ID and mobile number

Forgot password?

Login ID : =

123tnps

Date of Birth: *

01 July 1990

Your Email Id: tnpsc*****@gmail.com and Mobile no: 956****519 e

Click here to Check your Email ID and Mobile Mo.

Email ID : * Mobile Number : *
mpscl25@gmail.com 9564871819
Select ldentification : = Identification Number: =
- Select -

| submic_|cancel il




Step 6:

Click the Select Identification option
From the dropdown, select one of the following options:
Community Certificate Number

SSLC Register Number
SSLC Certificate Number

Forgot password?

Login ID : =

123tnps

Date of Birth: *

01 July 1990

Your Email Id: tnpsc*****@mgmail.com and Mobile no: 956****819 p 4

Click here to Check your Email ID and Maobile Mo.

Mobile Number : *

Community Certificate No 9564871819

| S.5.L.C. Register Number
5.5.L.C. Certificate Number Identification Number: =

’ Community Certificate No l 123

Forgot password?

Login ID : *

123tnps

Date of Birth: *

01 July 1990

Your Email Id: tnpsc*****@gmail.com and Mobile no: 956****819 p-4

Click here to Check your Email 1D and Mobile Mo.

Email ID : * Mobile Number : *
npsci123@gmail.com 9564871819

Select ldentification : = Identification Number: =
Community Certificate Mo 123



Step 7: Submit: Click the "Submit" button to proceed
Step 8: Change password in the given format and submit.

Change Password

Password: * Confirm Password: *

Password Confirm Password

One Uppercase

One Lowercase

One Digit

One Special Character

Min. Length & and Max. Length 15

Step 9: The password reset successfully.

Password reset successfully
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STEPS TO RECOVER LOGIN ID AND PASSWORD:

Step 1: Click the link forgot Login ID and Password.

Forgot password?

Login ID : *

Login ID

Date of Birth: =

- Date - - Month - - Year -

Select the mode to receive the reset link : =

-Select -

Click here in-case if you don't have access to your registered email id / mobile no.

Click here in-case if you forgot Login ID and Password

Step 2:

Click the Select Identification option
From the dropdown, select one of the following options:
Community Certificate Number

SSLC Register Number
SSLC Certificate Number

Forgot Login ID and Password?

Select Identification * Enter Details *

| Community Certificate No |

Community Certificate No

S.S.L.C. Register Number _ - Year -
S.S.L.C. Certificate Number
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- Select -



Forgot Login ID and Password?

Select Identification * Enter Details *

Community Certificate No | 123 |

Date of Birth *

- Date - - Month - - Year -

Select Option *

- Select -

Step 3: Enter Your Date of Birth (DOB): Provide your Date of Birth
(DOB) as registered One Time Registration.

Forgot Login ID and Password?

Select Identification * Enter Details *

Community Certificate No ‘ 123 ‘

Date of Birth *

01 o7 1980

Select Option *

- Select -



Step 4: Enter Your Registered Email ID and Mobile Number:
Provide the email address and mobile number you registered with.

Forgot Login ID and Password?

Select Identification * Enter Details *

Community Certificate No 123

Date of Birth *

01 07 1990

Select Option =

| - Select - |

Registered Email ‘
Registered Mobile

Forgot Login ID and Password?

Select Identification = Enter Details =
Community Certificate No 123
Date of Birth *
01 07 1990
Select Option *

Registered Email

Email 1D *

aaa@gmail.com| |




Step 5: Submit: After filling out all the required fields, click the submit button
to proceed with the recovery process.

Forgot Login ID and Password?

Your Login id is: 123tnps

Click here to Reset Password

Select Identification * Enter Details *

- Select -

Date of Birth *

- Date - - Month - - Year -

Select Option *

- Select -

Step 6: Change password in the given format and submit.

Change Password

Password; * Confirm Password: *

Password Confirm Password

One Uppercase

One Lowercase

One Digit

One Special Character

Min. Length & and Max. Length 15



Step 7: The password reset successfully.

Password reset successfully
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